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Két qua thuc hién ky luét, ky cuong
trong co’ quan hanh chinh nha nwéc quy III nadm 2024

Thuc hién Chi thi s6 26/CT-TTg ngay 05/9/2016 cta Tha tuéng Chinh phu
vé tang cuong ky luat, ky cuong trong cac co quan hanh chinh nha nuéc cac cap;
Chi thi s6 01/CT-UBND ngay 01/01/2021 ctia Chu tich UBND tinh, Chi thi s
04/CT-UBND ngay 25/01/2021 ctia UBND huyén Hoang Hoa vé viéc ting cudng
ky luat, ky cuong trong cac co quan hanh chinh nha nudc trén dia ban tinh Thanh
Hoéa va huyén Hoang Héa. UBND thi tran But Son bao céo két qua trién khai thuc
hién trong quy I1I ndm 2024 trén dia ban thi trAn nhu sau:

I. TINH HINH TRIEN KHAI THU'C HIEN
1. Viéc trién khai thue hién va ban hanh vin ban chi dao

Thuc hién Chi tich s 04/CT-UBND ngay 25/01/2021 caa Chua tich UBND
huyén Hoang Hoa vé viéc tang cudng ky luat, ky cuwong hanh chinh trong cac co
quan nha nudc trén dia ban huyén Hoang Hoéa. Uy ban nhan dan thi trdn di quan
triét to chirc trién khai ndi dung chi thi dén toan thé can b, cong chic trong co
guan; dé can b9, cong chirc nhan thic rd vé tAm quan trong cua viéc thuc hi¢n ky
cuong hanh chinh, dao dic cong vu trong thuc thi nhiém vy, tr d6 nang cao y thuc
trach nhiém cta cén bg, cong chic trong thuc thi cong vu. Quan ly va st dung co
hiéu qua thoi gian 1am viée, dam bao gio gidc 1am viéc nghiém tic theo quy dinh
ctia nha nudc. T chire thuc hién nghiém nodi quy lam viéc va céc Quyét dinh s6
143/QD-UBND ngay 18/8/2021 cia UBND V¢ viéc phan cong cong tic cua Chu
tich, cac phé chu tich va cac Gy vién uy ban nhan dan thi tran Bat Son, nhiém ky
2021 — 2026; 09/QD-UBND ngay 21/02/2023 vé viéc phan cong nhiém vu cong
chirc chuyén mon va nhitng nguot hoat dong khong chuyén trach thugc UBND thi
tran But Son nhiém ky 2021 — 2026; Thyc hién nghiém Ké hoach s6 04/KH-UBND
ngay 05/01/2024 vé ty kiém tra cong vu, ky luat, ky cuong hanh chinh nam 2024
trén dia ban thi tran Bat Son.

2. Cong tac trién khai, kiém tra giam sat viéc thuc hién

Thuong xuyén kiém tra, giam sat, danh gid viéc thuc hién ndi quy, né nép
lam viéc cua co quan, don vi, kiém tra giam sat viéc chap hanh gio gidc 1am viéc
ctia can bg, cong chire. Nhin chung, can bg, cong chirc UBND thi tran chap hanh tot
ndi quy, quy ché cta co quan; khong ubng ruou, bia trong glor hanh chinh, gio nghi
trua cua ngay lam viéc. Thuc hién tét van hoa trong giao tiép, Gmg xur voi cdng dan
khi giai quyet cong viéc, trong giai quyét cong viée can bd, cong chirc ludn co thai
do lich su, lang nghe y kién nhan dan, giai thich, huéng dan 10 rang, cu thé vé céac
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quy dinh lién quan dén giai quyét cong viéc, khong phién ha, sach nhiéu, gay kho
khan cho cdng dan khi thuc hién nhiém vy; trong giao tiép va ung xtr véi dong
nghiép, can bg, cong chirc cd thai do trung thuc, than thién, phéi hop thuc hi¢n
nhiém vu.

II. KET QUA THUC HIEN

1. Viéc thwre hién chire ning, nhiém vu thudc thim quyén quan ly ciia co
quan, don vi do Chinh phu, cac b, nganh va UBND tinh quy dinh

- Xay dung, ban hanh ndi quy; quy ché lam viéc ( hodc Quyét dinh phan
cong nhiém vu) va tinh hinh thuc hién ndi quy, quy ché ctia can bg, cong chirc lam
viéc tai co quan, don vi.

Tiép tuc trién khai thyc hién tot Quyét dinh sé 84/QD-UBND ngay 10/9/2024
ciia UBND V& viéc phan cong lai cong tac caa Chu tich, cac pho chi tich va cac ty
vién uy ban nhan dan thi trAn Bat Son, nhiém ky 2021 — 2026; s6 85/QD-UBND
ngay 10/9/2024 vé viéc phan cong lai nhiém vu céng chitc chuyén mon va nhiing
nguoi hoat dong khong chuyén trach thuoc UBND thj tran Bat Son nhiém ky 2021
— 2026 va nd1 quy, quy dinh cua co quan, don vi. Chl trong viéc phan cong trach
nhiém, nhi€ém vy 10 rang trong tap thé 1anh dao UBND thj trdn va cong chirc
chuyén mon, cu thé hoa trach nhiém cta tung ca nhan trong thyc hi¢n nhiém vu
duoc giao, ddng thoi x4y dung va to chire thyc hién chuong trinh, ké hoach cong
tac cu thé trén co s¢ nhiém vu dugc giao va nhiém vu cia co quan, don vi.

Chi dao cén bd, cong chirc va nguodi lao dong nghiém tiac thyc hién cong
viéc, nhiém vu dugc giao, khong dé qua han, bo s6t nhiém vu dugc phan cong;
khong dung day trach nhiém, khong né tranh cong viée, thuc hién nghiém cac quy
dinh vé dao dtrc cong vu, van hoa giao tiép, ung xu...

- Viéc danh gia két qua thuc hién va xép loai hoan thanh nhiém vu theo vi tri
viéc 1am cua can bo, cong chic, ngudi lao dong thudc tham quyén quéan 1y cua co
quan, don vi theo Nghi dinh s6 90/2020/ND-CP ngay 13/8/2020 ctia Chinh phu vé
danh gia, Xép loai chat luong can b, cong chirc, vién chirc.

Hang ndam UBND td chie hoi nghi dé danh gia, Xép loai can bg, cong churc
dam bao ding quy dinh.

- Viéc ti€p nhén, xtr Iy van ban, hd so cong viéc, gidi quyét thu tuc hanh
chinh trén méi truong dién tu, thyc hién s6 hoa ho so thu tuc hanh chinh, don ddc,
tu ki€ém rtra, gidm sat viéc giai quyet ho so, cong viéc cua can by, cong chure.

Tiép tuc trién khai thyc hién tét viéc tiép nhan, xu 1y vin ban, hd so cong
viée, giai quyét TTHC trén méi truong dién tir; thuc hién tbt cong tac xay dung,
phat trién chinh quyén dién tir trong CCHC, dép tmg yéu cu nhiém vu dugc giao.

+ Két qua: Ty 1é van ban c6 ky s cua lanh dao va ty 1é van ban c6 ky s cua
co quan dat 100% (trlr vin ban mat). Ty 1& ho so tiép nhan giai quyét truc tuyén
mot phan: 93,83%; truc tuyén toan trinh: 87,06%.
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+ Két qua giai quyét thu tuc hanh chinh theo co ché mot cira, mot cta lién
thong quy 111/2024 ( tir ngay 15/6/2024 dén 14/9/2024)

Téng sb hd so da tiép nhan: 329 hd so ( tiép nhan truc tiép, qua buu chinh
cong ich: 242ho so; ti€p nhan tryc tuyén: 287 ho so).

S6 ho so da giai quyét tra két qua: 329 ho so ( tra trude han 251 hd so, ding
han: 77 ho so; qua han: 0 ho so).

S6 ho so dang giai quyét: 0 hd so.

- Thuc hién chiing thyc ban sao dién tu: 17 ban.
- Thuc hién nhém thu tuc lién thong: 51 hd so
+ Lién thong khai sinh: 32 ho so

+ Lién thong khai tir: 02 ho so

+ Piang ky khai ti: 17 ho so

- Thuc hién thanh toan truc tuyén dat 92,34%

+ Thyc hién nghiém viéc cong khai két qua giai quyét TTHC, cong khai xin
16i trong giai quyét TTHC tai bd phan tiép nhan va tra két qua, dong thdi niém yét
cong khai trén trang thong tin dién tir cua thi tran tai dia chi:

http://butson.hoanghoa.thanhhoa.gov.vn/web/cong-khai-ket-qua-giai-quyet-
tthc/ket-qua-giai-quyet-tthc;

http://butson.hoanghoa.thanhhoa.gov.vn/web/cong-khai-xin-loi-nguoi-dan-
trong-giai-quyet-tthc.

- Tinh hinh, tién d0 thuc hién chirc nang, nhiém vu dugc giao ciia co quan,
don vi ( trong ky bdo cao).

Trén co s& nhiém vu dugc giao UBND thj tran di trién khai thyc hién nhiém
vu sat voi tinh hinh thue té cua co quan, don vi; trong qua trinh td chue thue hién
da phan cong nhiém vu phu hop véi tung can bg, cong chirc. Vi vay, 100% nhi¢m
vu dugc giao hoan thanh dung thot gian quy dinh.

Viéc tang cuong trach nhiém cua nguoi dimg dau trong viéc chi dao, giam
sat viéc thuc hién ky luat, ky cuong la rat quan trong va can thiét, UBND thj tran
d3 gan trach nhiém ngudi ding dau va ting cuong hon nita vai tro, trach nhiém cia
nguoi ding dau co quan hanh chinh nha nudc trong viéc chdp hanh ky luat, ky
cuong hanh chinh, cling nhu chan chinh ky luat, ky cuong hanh chinh dbi véi can
b9, cong chuc thudc quyén quan 1ly; dong thoi phai kién quyét xtr 1y nghiém cac
truong hop vi pham gan véi viée danh gia, xép loai, binh xét thi dua hang thang,
quy, ndm d6i voi timg can bd, cong chirc.

Nang cao tinh than trach nhiém khi giai quyét hd so, cong viéc cua td chuc,
cong dan, doanh nghiép, dam bao giai quyét ding trinh tu, thi tuc va thoi gian quy
dinh, khong gay phién ha, sach nhiéu khi thi hanh nhiém vy, cong vu.


http://butson.hoanghoa.thanhhoa.gov.vn/web/cong-khai-ket-qua-giai-quyet-tthc/ket-qua-giai-quyet-tthc
http://butson.hoanghoa.thanhhoa.gov.vn/web/cong-khai-ket-qua-giai-quyet-tthc/ket-qua-giai-quyet-tthc
http://butson.hoanghoa.thanhhoa.gov.vn/web/cong-khai-xin-loi-nguoi-dan-trong-giai-quyet-tthc
http://butson.hoanghoa.thanhhoa.gov.vn/web/cong-khai-xin-loi-nguoi-dan-trong-giai-quyet-tthc
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Ting can bd, cong chic ludn cd ging ning cao nhan thirc va thyc hién co
trach nhiém, nghiém tuc, day dua cac quy dinh ctia co quan vé ky luat, ky cuong
hanh chinh, thuc hanh tiét kiém, chong lang phi.

2. Két qua thure hién cai cach thii tuc hanh chinh

- Tiép tuc trién khai thuc hién Quyét dinh s6 02/QD-UBND ngay 02/01/2024
v€ viéc ban hanh K¢ hoach kiém soat thu tuc hanh chinh nam 2024. Thyuc hién ra
soat, cat giam, kién nghi don gian t61 da vé thanh phan ho so, trinh ty, tha tuc, thoi
gian gidi quyét TTHC thudc tham quyén quan 1y. 100% thu tuc dugc niém yét cong
khai va thyc hién giai quyét TTHC cho t6 chirc, nguoi dan ding quy dinh; 100%
ho so giai quyét duge cong khai tai by phan tiép nhan va tra két qua va trén trang
thong tin dién tur.

+ 86 TTHC duoc cat giam thoi gian giai quyét

(Bado cao 0 liéu theo Phu luc 1)

- Viéc xdy dung quy trinh giai quyét TTHC, xay dung quy ché phdi hop trong
gidi quyét TTHC theo ¢ ché mot ctra, mQt ctra lién thong.

Céc thu tuc hanh chinh thudc tham quyén giai quyét duoc xay dung quy trinh
theo tiéu chuan ISO 9001:2015.

Tiép tuc trién khai thuc hién tot Quy ché thuc hién co ché mét cira, mot ctra
lién thong trong giai quyeét TTHC tai bg phan ti€p nhan ho so va tra két qua.

3. Trach nhiém ctia ngudi ding dau trong cong tac chi dao, kiém tra thuc hién
ky luat, ky cwong hanh chinh va hoat dong quéan 1y diéu hanh, cong viéc, thuc hién
nhiém vu cép trén giao; xu 1y ddi véi can bo, cong chirc, vién chirc, nguoi lao dong
thudc tham quyén quan 1y vi pham ky luat trong thuc hién nhiém vu chuyén mon
va chép hanh ky luat, ky cwong hanh chinh, dao dirc cong vu va trach nhi¢ém cua
nguoi diang dau ddi voi sai pham cua can b0, cong chirc, vién churc, nguoi lao dong
thudc tham quyén minh quan 1y.

Viéc tang cuong trach nhiém cua nguoi dimg dau trong viéc chi dao, kiém
tra viéc thuc hién ky luat, ky cuong hanh chinh 1a rat quan trong va can thiét,
UBND thi trin di gin trach nhiém nguoi dimg dau va ting cudng hon nita vai tro,
trach nhiém cta ngudi dimg dau co quan hanh chinh nha nuéc trong viéc chip
hanh ky luat, ky cuong hanh chinh, cling nhu chan chinh ky luat, ky cuong hanh
chinh d6i voi can bg, cong chirc thudc quyén quan 1y; dong thoi phai kién quyét xur
Iy nghiém céc trudng hop vi pham gan véi viée danh gia, xép loai, binh xét thi dua
hang thang, quy, ndm dbi véi timg can b, cong chirc.

4. Viéc thuc hién ky luét, ky cwong hanh chinh nha nwéc ddi véi can b,
cong chirc, ngwoi lao dong

- Viéc chép hanh phap luat, nang cao dao dic cong vu, y thirc, trach nhi¢m,
tinh than phuc vu Nhéan dan; thuc hién day du chirc trach, nhiém vu duoc giao; tudn
thi ky luat, ky cuong hanh chinh trong thyc thi cong vu; tién do va chat luong
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tham muu, gidi quyét cong viéc duoc giao dugc doi ngili can by, cong chirc, va
nguoi lao dong trén dia ban thi tran da nghiém tac thuc hién:

+ Van hoa cong vu tai cong s¢ dugc quan tam, thé hién rd tinh than, thai do
lam vi¢c cua can bd, cong chuc va trong thuc hién cac quy dinh vé dao duc, van
hoa giao tiép, quy tac ing xir, nguyén tic trong hoat dong nghé nghiép va nhiing
viéc khong dugc lam theo quy dinh cta phap luat.

+ Tuén tha ky luat, ky cwong hanh chinh, ding tham quyén, chdp hanh céc
quy dinh ctua phap luat; nghiém tuc, trach nhiém trong thuc hién nhi¢ém vu dugc
giao, khong cham tré, dun day, né tranh, lua chon cong viéc.

+ Khong udng rugu, bia va chit co6 ndng do con trong gio hanh chinh, cac
budi trua cua ngay lam viéc, ngay truc; khong str dung thoi gio dé€ lam vi¢e riéng;
thuc hién dung quy dinh trong van hoa hdi hop ...;

+ Tiép tuc trién khai thuc hién Chi thi sé 26/CT-TTg ngay 05/9/2016 cua
Thu tudéng Chinh phi, Chi thi sé 01/CT-UBND ngay 01/01/2021 cua Chu tich
UBND tinh Thanh Héa va Chi thi s6 04/CT-UBND ngay 25/01/2021 cua Chu tich
UBND huyén vé ting cuong ky luat, ky cuong trong cong tac quan 1y nha nudc cia
cac cap, cac nganh trén dia ban huyén.

- Thyc hién nghiém cac quy dinh vé dao dirc, van héa coéng vu trong giao
tiép, xtr 1y cong viéc va thai do phuc vu to chirc, cong dan; khong co can bo, cong
chtrc vi pham bi xir Iy vé hanh vi nhiing nhiéu, c¢6 tinh kéo dai thoi gian giai quyét
TTHC va vi pham vin héa trong giao tiép ctia can bd, cong chirc, vién chirc véi to
chtrc, cong dan.

5. Cong tac giam sat, kiém tra viéc thuc hién ky luit, ky cwong, viée xir
ly vi pham doi v6i can b, cong chirc thudc tham quyén quan ly.

Quy I11/2024 thi tran But Son khong ¢ can bd, cong chirc vi pham bi xir 1y
ky luat.

(Bado cao 6 liéu theo Phu luc 2)
I11. KHO KHAN, VUONG MAC VA PE XUAT, KIEN NGHI: (Khong)

Trén day 1a bao cao tinh hinh thyuc hién ky luat, ky cuong hanh chinh quy 11l
nam 2024 trén dia ban thi tran. UBND thi tran Bt Son bdo cdo phong Noi vu tong
hop bao cdo UBND huyén. - ..
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So liéu TTHC da thure hién cit giam thoi gian giai quyét

Phuc luc 1

Tho gian giéi Thoi gian gidi Ty 1§ cat | So, ky higu viin ban
STT Tén TTHC quyé ¢ theo quy qu-):et (sa}1. kl-n cat gloam tho’l thuce hién giai ql}).’et Gh,l
dinh (ngay) giam th91 gian) gian giai TTHC theo thoi cha
] : (ngay) quyeét (%) gian da cat giam
| Linh vuc Phong chong t€é nan xa hi (03 TTHC)
1 Quyét dinh quan 1y cai nghién ma tay tu nguyén tai 3 5 333
gia dinh '
2 HO tro vin hoa, hoc nghé tro cép khé khin ban dau 12 3 333
cho nan nhan '
3 Dang ky cai nghién ma tiy tu nguyén 5 3 40,0
I Linh vire Chinh sich (quéc phong) (06 TTHC)
Thi tuc xac nhan doi voi quan nhan da xuat ngil bi
bénh cii tai phat din dén tdm than quy dinh tai
Piém h Khoan 1 Piéu 33 Nghi dinh sb
1 31/2013/Nb-CP 75 50 33,3
Thi tuc giai quyét ché do trg cap mot lan, cap
5 Gidy chung nhan” dbi véi dan cong hoa tuyen 45 28 3778
tham gia khang ch1en chbng Phap, chong My, chién
tranh bao vé T6 quoc va lam nhiém vu quéc té
Thu tuc giai quyet ché do ho trg va céap “Glay
ching nhan” d6i voi nguoi tham gia khang chlen
3 chlen tranh bao vé To qudc va lam nhiém vy qudc 55 35 36,36

té dang dinh cu & nudc ngoai Uy quyén cho than
nhan ¢ trong nudc ké khai, nhan ché do




Thu tuc giai quyét ché do tro caAp mot lan doi véi
cong nhan vién chic nha nudc, chuyén gia cac
nganh; can bo xa, phuong, thi trin; céng an xa;
thanh nién xung phong truc tiép tham gia chlen
tranh bao vé T6 qudc va 1am nhiém vu qudc té sau
ngay 30/4/1975 da thoi viéc, di vé gia dinh (d6i vai
dbi twong da tir tran) thudc tham quyén giai quyét
cua Chu tich UBND tinh

25

15

40,0

Thu tuc cap gidy ching nhan hy sinh dé nghi cong
nhan liét si d6i v6i quan nhéan, céng nhan va vién
chtrc quéc phong, nguoi 1am viée trong to chic co
yéu thuoc Ban Co yéu Chinh phu hy sinh hoic mat
tich trong chién tranh

97

62

36,08

Tha tuc tiép nhan ho so, thAm quyén cap gidy
ching nhan bi thuong dé nghi cong nhan thuong
binh, nguoi huéng chinh sach nhu thwong binh dbi
v6i quan nhan, cong nhan va vién chic qudc phong,
ngudi lam viée trong t6 chirc co yéu thudc Ban Co
yéu Chinh phu bi thwong trong chién tranh da
chuyén ra

212

140

33,96

09 TTHC
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Phu luc 2
Can bg, cong chirc, vién chire bi ky luat

Pon vi (phong, ban, chi Hinh thirc ky luat
TT cuc, xa, treong, trung rYUTVY A z Chi cha
tam...) Khién tréch | Cinh cdo | Cich chie | Bu9¢thol | Habac Khac
viec lwong

1

2 —

3 |KHONG |
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